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We are continuing our efforts to consolidate the separate Legacy Broker Portal
platforms into one location where you can access data.

The Producer Toolbox provides a comprehensive location for brokers to utilize:
* Access to M.A.D.E and Agent Data Entry (ADE)
* Application Status
* Book of Business
* Subscriber Billing
* Subscriber Detail
* Access to View EOCs (Evidence of Coverage)
* Commission Statements

Access your Medicare Advantage and Medicare Supplement business via the
Producer Toolbox environment
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Accessing the Producer Toolbox

Homepage

To Access the Producer Toolbox website,
you will:

1. Access the broker portal via:

https://brokerportal.anthem.com/ehb/web/
bkr/acc/login.htm?wlp-brand=bcc

2. Loginto the website using your existing
credentials.

You will then be navigated to the Producer
Toolbox homepage.

Anthem.

BlueCross BlueShield

Welcome to the Producer Toolbox

This Producer Toolbox makes it easier than ever for you to access tools and resources to help you sell and retain clients on Individual and Small Group Afordable Care Act (ACA) compliant plans. You can also
gain access to Large Groups, Medicare and grandfathered plans.

BROKER LOGIN
- Get product information,
_ Sales and training resources

1040

Login ‘ ﬂ_
Summary of Benefts (SOB) Certfication Information for Becoming a Broker with See whatthe Producer
Forqot your Username ? | Forgot your Password ? and Summary of Benefits Doing Business on HCR Producer Toolbox Toolbox can do for you
and Coverage (SBC) Exchanges.

Need an account? Reqister now

OTHER PORTALS

NATIONAL ACCOUNTS
WESTLG | ABF GROUPS

Get even more from your plan

Lean about the cool oniine tools that come with your health plan

TAKE A GUIDED TOUR



https://brokerportal.anthem.com/ehb/web/bkr/acc/login.htm?wlp-brand=bcc

Producer Toolbox Homepage

NOTE: New Enhancements have been
made to the existing Producer
Toolbox (PTB) Home Page effective
August 14th

From the Producer Toolbox
Homepage, you can now:

1. Create your own personalized
Quick Links to navigate to the
pages you view the most.

2. View Messages notifying you of
important Anthem news and
updates.

3. Access Links within your Lines of
Business in the PTB or Access the
Legacy Portals.

4. View custom Alerts specific to
your Anthem members.

Anthem. '
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Home

Incoming Business

Current Business Reports Commissions

Viewing ABC INSURANCE INC Home Page

Quick Links

=NEED CONTENT=

This section is designated to provide
quick links to pages that you use
most often. Please click the staron
pages where you would like to have
appear in this section

<Show Quick Links:

Sales & Training

+ Commissions won't be available for 3 states until 315/2015. »

* Lorem ipsum dolor sit amet, consectetur adipiscing elit. »

= Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean euismod bibendum.
= Proin gravida dolor sit amet lacus accumsan et justo commodo.

View All Messages

u’ = Open enroliment ends February 28 for CO, NY, VA, IN, KY, ME, MO, OH and WI. For CA, CT,GA, .. »

0

*You have & members with bills that are over 15 days late »

= You have one or more members / groups in a grace period »

= Lorem ipsum dolor sit amet, consectetur adipiscing elit. »

= Aenean euismod bibendum laoreet. »

= Proin gravida dolor sit amet lacus accumsan et justo commodo. »

View All Alerts

Line of Business

Legacy Portals e

Individual Medicare Small Group
New Quote Applications

Wedicare FAQ

Membership Enroliments
Billing Renewals

New Enrollment

Quote a Prospect Group

Agent Connect

Resources

Find a Doctor
(Dentist Pharmacy or Hospital)

Individual Dental Prime Online Store

Dental Prime/Complete Small Grou

Quoting Tool
Critical lllness & Accident

Prescription Drug Lists

WakingHealthcareReformWWork.com

Producer Online News

E-Submit




Applications and Enrollments-

Application Entry

To access the application tools:
Producers and Brokers

1
1. Select the Incoming Business

e ——
tab — T

2. Select the Applications & A
Enrollments sub-tab. :3.

3. Select the Medicare tab. |~ | sttt -
Click the Enter Paper R Bl
Applications (M.A.D.E) to e S
submit paper applications OR )
click on Online Applications Enter Sasech Crtwia
(ADE) to enter electronic I
applications. I

wi s A Bigh sy P Tt 1 3 g

Anthem.
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Enter Paper Applications-

M.A.D.E Disclaimer

Once you click on the Enter Paper
Applications button, you will be
navigated to the M.A.D.E disclaimer.
In order to continue to enter the
paper application:

1. You will click on the
acknowledgement box that you
have read the terms.

2. You will then select the Agree
acknowledgement box.

You will be navigated M.A.D.E tool to
enter the paper application.

*Note: The disclaimer will be customized
to display the brands you are affiliated
with according to state/brand type

Anthem.
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Legal Agreements

In order to market Medicare AdvantageiMA) and Prescription Drug (Part O) plans, the center
for Medicare and Medicaid Services (CMS) and Anthem, Inc., mandate that Brokers be in
£00d standing with all state/brand appointment, censing, annual certification and product
training requerements prior to ¢ sLussing any Denefits With Current of prospective
members, o prior to submitting any enroliments.

Product raining and certifiaon requirements are determined by the brand, states, and
product in which you are icensed and appointed

To (heck If you are in good standing With the necessary requirements for markeuing
Medicare Advantage and Part D products, please contact us at Medicare Programs Sales
support 1-800-633-4368

By clicking on the box and proceeding to Medicare Appikation Data Entry to envoll a
prospective member, you dre ttesting that you are in §o0d standing and have met all
requirements set forth by CMS and Anthem, Inc, for Medicare Advantage and Part D
peoducts.

1 am authorized to enter applications on behalf of CHRISTOPHER P MCNAMARA

Please read and acknowledge the Legal agreament to Continye

Ihave read and agree to the Terms




Enter Paper Applications-

M.A.D.E Dashboard

Welcome agent
O n Ce yo u a c k n OW I edge t h e Enter new paper Spplications and Complede in.progress Spplikations below

disclaimer, you will be taken into

the M.A.D.E dashboard.

1. Click on Start New Application Saved Jpgacacions 18 = .
to enter your paper .
Customer Name State Writing Agent FanName . Lest Acvon
application. : o
R MA T 2
RSTOPHER  AthemBueCross  12Aug-20 ]
*Note: From this dashboard, you .
2322023320300, 300 A eegaL ap A
may also view applications you e
have left in progress. For submitted s v ?
applications, please view the ater ; ’
applications in the Producer ?
Toolbox. S :
o 3
ML AMASDFF CA MCNAMARA, CHRISTOPHER A' '.:.‘ 6-Aug-2016 ]
¢ ¢ t ®

Anthem. '
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Online Applications:

ADE Disclaimer

Once you click on the Access Quotes and
Comparison button, you will be navigated
to the Agent Data Entry disclaimer. In
order to continue to quote:

Agent Data Entry Disclaimer

Usage Agreement

1. You must select one of the five , . . R
PLEASE NOTE: In order to market Medicare Advantage (MA) and Prescription Drug (Part D) plans, the Center for Medicare and Medicaid Senvices (CM3)

Bra nds. and Wellpaint Inc., mandate that Brokers be in good standing with all state/brand appointment, licensing, annual certification and
. product training reguirements prior to discussing any benefits with current or pros pective members,or prior to submitting any
2. You will then select the enrollments.

aCknOWIGdgement bOX. Producttraining and certification requirements are determined by the brand, states, and product in which you are licensed and

H : appointed. To check if you are in good standing with the necessary requirements for marketing Medicare Advantage and Part D
3.  Click the Submit button. procucs please coniactus &

Medicare Programs Sales support 800-633-4388

y clicking on the box and proceeding to Agent Data Entry to enroll a prospective member, you are attesting that you are in good standing and have

YOU W|” be naVigated to Agent Data Entl’y met all requirements set forth by CMS and Wellpaint Inc.,, for Medicare Advantage and Part D products.
(ADE) to initiate the quote.

submit
*Note: The disclaimer will be customized
according to state/brand type.

Anthem.
BlueCross BlueShield o e 8




Applications & Enrollments-

Viewing Submitted Applications

o~ =3
AL L EHEALTHINTURANCE JERVICER S Manage Actound | Agmnster | Logoet [

Anthem Producers and Brokers
Blselross

To access quote information:

Commissions  Sales & Training

Home e it | Cument Business  Reports Agend Connact

1. Select the Incoming Business tab.

2. Select the Applications &
Enrollments sub-tab.

3. Select the Medicare tab.

The following slide explains the ] [ —— — =
process to Search and List.

Tt sy gl T | ] M 0 Ak

Glact o Dl e Ayl e Lt Prosiuc Tips et Bgple s (8 [ow Giart Drdsrmy Optcan

R TR epat g TR
*Note: The selection defaults to Individual; Gl _
the user must click on the Medicare tab in
order to access Medicare applications and
enrollments. L _ -

r r e

Anthem.
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Application Search and List

You can search for applicants using the
following steps:

1. Inputthe applicant’s demographic
information into the search fields and
select the Search button.

2. Any returning results will be retrieved
from Online Store (OLS) and are
available under Medicare Applications
at the bottom of the page.

3. The application status will be visible
under the status column under
Medicare Applications at the bottom of
the page.

4.  To access the applicant’s detailed
information, click the Applicant Name.

The Create Report button will allow you to
export the returned information to an excel
file.

*Note: The Access Applications and
Enrollments button will be displayed if the
applications status is any of the following: In-
Progress, Active, Approved and Pending.

Anthem.

BlueCross BlueShield

Access Applications and Enrollments

Enter Primary Applicant's Last Name First Name

Select a State Select Application Status Product Type

AllStates v Al Statuses v Al

Agency TN Agent Agent TN

SelectanAgent v

Select Application Date
4 to Gl

Select Ordering Options

ApplicantName -Ato Z (Defauli) v

Medicare Applications

Applicant Name Application Date

Stephen King 01-01-2014 IN INPROGRESS
Stephen King 01-01-2014 IN INPROGRESS

State esmus Appm“o" Product Type Agency TIN

Create Report

Agent Number Agent TIN
Medical
a RPPO BLHQKSKMMY 718687002 FHGFHRQPTZ
Dental
a, RPPO BLHQKSKMMY 718687002 FHGFHRQPTZ

10



Application Detail - Screenshot

By clicking on the applicant’s name under Medicare Applications in the previous screen, the applicant’s detail

will populate with the information from ADE.

Application Details

Anthem,Andrew

Residential Address
1212 ELM St.
West Bend,WI,53002

Mailing Address

Applicant

Name

Anthem Andrew

Individual Medicare

Small Group

Application Status :
Quoted Total Monthly Premium :

Agent Writing TIN :

Parent TIN :
Riders:
Req Effective Date: 01-01-2014
Relation Age Birth Date Tobacco Rroduct Froduct
Type Requested
Anthem Core
Self 43 1-1-1971 N Medical DirectAccess -

PENDING State :

$832.19 Application Received :

CHDMLNLRPZ

Last Updated :

cabr

Phone Number

®, View Application | Access Applications and Enroliments

Wi
12-16-2013

04-21-2014

Embeded Medical Plan, Embeded Vision Plan

Email Address

laurel fuller2@anthem.com

Anthem.

BlueCross BlueShield
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Book of Business

1
Home  Incoming Business Reports Commissions  Sales & Training  Agent Connect

Clients Billing Rate Actions & Renewals

You will access your Book of Business
information from the Producer Toolbox

Current Business - Clients

H 0 m e p a ge . YO u Wi I I : The default view is one month of data. To find clients not listed, use the Search Options.
2
Individual Small Group Large Group
1.  Click the Current Business tab. — ,
Medicare Client List Save as Quick Link T
2 . S e I e Ct t h e M ed i ca re S u b _ta b . Use the Search DF[ Jons to seanch for a subscriber. Click on the Subscriber name 1o view 5UESC|‘D‘|:-'| detalls.
, . Enter Search Criteria
3.  Enter the member’s demographic o
infOrmation. [Producer Toolbox (Defsutt) v
4. Click the Search button. _ — — 1
Primary Subscriber's Name [Cast Mame ., First Mame [ | |
5- TO access the member’s dEtalled State [~ States ~| Agency TIN [coDFeHMKLY ]
information, drill into the Subscriber S (e = pgent TN | ]
NClme hyperllnk for addltlonal Product Type [ ~| Sart By [Subseriber Name - At Z ~|
detaI|S. Effective Date [au ~|
Clear
Search Criteria Create Report
*Note: The default view lists one month of _ _ _
: i A X Current Business Medicare Subscribers
client data. To find clients not listed, use the _ . .
SearCh Op tions_ Subscriber Name b "‘;::Er State HCID Agent TIN Ageney TIN Pian Nama Ffﬂil'::t Falrlr]u\y Relation El’fecl;ve Can;zl‘::tlon
- de U0 QN WHOSNURIZ CODFGHILY MUy SCRER  01ID1/01E
Anﬂlem @ poe w0 NN WHCOWRIZ | CoDFgyqy | AnemMedShe o, SCRER | DDIATIG
= e Access (PFO) e
BlueCross BlueShield I = 12



Subscriber Detail - Screenshot

The Member Detail page lists all pertinent subscriber details.

Home Incoming Business Currant Business Reports Commissions

Clients Billing Rate Actions & Renswals

Subscriber Details

Test Membar—JE54T T I T

Phone Number Contract Code :

Age -

Residential Address

Relation :

Original Effective Date :

Maziling Address

Birth Date -

Email Address

Billing
18 Months Billing Hisbory
Medicare Subscriber Details

Due Date Anount Duwe

iy 1
BlueCross BlueShield

Product Type -

O1ADEM 950

MA (Medicare Advantags)

Paid Paid Date

Sales & Training Agent Connect

-,
= iew Evidence of Coverage Create Mew QuotelComparison

Agent Writing TIM -
Agency Writing TIN -
Plan Type -

Flan Mame -

Status -

HMHGNMLSSZ

CCOFGHRLY

Medica

Anthem MediBlus Select (HMO)

Active

Bill Status

13



Subscriber Billing

To view and run reports for billing
information, you will:

1. Click the Current Business tab.

2. Click the Medicare sub-tab.

3. Click the Billing sub-tab.

4. Enter the Subscriber’s
demographic information.

5. Select the Search button.

Drill into the Subscriber Name
hyperlink for additional details.

*Note: MA billing information prior to
01/01/2015 is available on the Legacy
Portals. The Create Report Button provides
the ability to download selected information.

by 1
BlueCross BlueShield

Home Incoming Business Reports  Commissions  Sales & Training

Clients Billing Rate Actions & Renewals

2
Current Business - Billing Information

Use this area to view and run reports for your client's billing information

Small Group ivil Sgt Line of Bucines: Preference

Medicare Subscriber Billing
Entar a Subsciber below o find Siling detalis. Click on tha Subecribar name to view Blling detalls.

Enter Search Criteria

Agent Connect

Save a5 Quick Link 7.7

vl

Subscriber's Name |Last Name , First Name ]

State [An States v Agency TIN [ccoFerkLY
Bill Status [An Status v Agent TIN [

Product Type | Medicare Advantage (MA) Vl Due Date |AI

Sort By |F'rimar)' Subscriber Mame - Ato £ V|

Current Business Medicare Subscribers Billing

. b Bill Product : .
bubscriber Name HCID Dhue Date Amount Due Status State Type Family I Relation

nai2ma s0.00 Open CA MA

Clear

Palicy
Effective
Date

0112018

| Search 5

Agency TIN

Agent TIN

14



Subscriber Billing Detail - Screenshot

By clicking on the subscriber’s name under Medicare Billing details in the previous screen, the billing detail will

populate.
Producers and Brokers

Home  Incoming Business QE#IC-nd=l 188 Reports Commissions  Sales & Training  Agent Connect

Clients Billing Rate Actions & Renewals

*Notes: For Medicare
Supplement billing dates
prior to November 1, 2016,
please refer to the legacy

Current Business: Medicare Billing: Bill Details

Current Member-4641111

portal Payment Date and Type information will be displayed upon payment raceipt
Bill Status: Plan Name: [N MPP4 wio Rx Fre-82 Std. Base+Max+Conv 02701
AttiNon Dis-MPPIF

For billing details Eilled Amount o

] ] . e Due Date:  0201/72016 Plan Type: Redical
associated to List Bill or 2 -
Party Member contracts Last Paid Amount Billed Date:  07/16/2018 Payment Type:

7
P/ease contact Agent Paid Date: Bill Frequency:  Monthly
Services.
Last Paid Date: Product Type: MSUP
Relation:

by 1
BlueCross BlueShield



Evidence of Coverage

You will access the Evidence of
Coverage (EOC) information from the
Producer Toolbox Homepage. You will:

Click the Current Business tab.
Select the Medicare sub-tab.

Enter the member’s demographic
information.

Click the Search button.

5. To access the member’s detailed
information, click the Subscriber
Name hyperlink details.

by 1
BlueCross BlueShield

1
Home  Incoming Business Reports Commissions  Sales & Training  Agent Connect

Clients Billing Rate Actions & Renewals

Current Business - Clients

The default view is one month of data. To find clients not listed, use the Search Options.

2

Individual Small Group Large Group

Medicare Client List

Use the Search Opbions to s2arch for & subscriber, Click on Me Subscriber Name 1o view Subscrption detalls.

Enter Search Criteria

Select a Partal:
| Producer Toolbox (Default) Vl
1
Primary Subscriber's Name [Last Name . First Name 1
State [an States ~]
Member Status [Active ~]
Product Type [au ~]
Effective Date [au v
Search Criteria
Current Business Medicare Subscribers
. Member
Subscriber Nama b Status State HCID Agent TIH
- pee | MO N MNHOSNMANZ
_ Aative mo I MMHOGNMRNZ

Save as Quick Link .7

Agency TIN [coDFaHkLY |
Agent TIN [ |
Sart By [Subseriber Name - At Z ~

Ageney TIN

CCOFGHJKLY

CCOFGHIKLY

Clear
Plan Name Pk Yy Relation
Type D
Anthem MediBlue
Access [FRO) A SCRER
Anthem MediBlug m S0RER

Apess (FRO)

—m

Effective
Date

11208

Hinnme

Create Report

Caneellation
Date

L6



Evidence of Coverage

1.

Click the View Evidence of
Coverage link. This will open
up a PDF screen.

*Note: When your cursor is moved
over the View Evidence of Coverage
link, a message will be displayed: You
are about to retrieve a large file,
download times may vary.

by 1
BlueCross BlueShield

Ol I T DE=IE S Current Business

Clients Billing Rate Actions & Renewals

Subscriber Details

" BRENDA ABNER - (498M68480)

Mailing Address

Email Address
brenda j holzman@gmail.com

Phone Number Contract Code:
(937) 7874364

Age:
Residential Address
14000 CREEKVIEW DR Relation :
SOMERVILLE,OH 45064

Original Effective Date ;

Birth Date :

R5941

23

SCRBR

0110172014

06/0411950

Reports  Commissions  Sales & Training  Agent Connect

£
/2 View Evidence of Coverage [ Create Mew Quote/Comparision

Agent Writing TIN :

Agency Writing TIN:

Plan Type:

Plan Name :

Status :

KKDPRHTNNZ

MLMPGQUPTY

Wedical

Blue Medicare Access Value

Active

17



Click the
Commissions
tab from the
Main Menu

Statements can
be downloaded
in two options:
PDF or Excel

Anthem

BlueCross BlueShield

Anthem.

BlueCross

2
N,

You can now see your quotes, pending
Services for that info.

Individual Medicare

New Quote

@Y

EHEALTHINSURANCE SERVICES INC Home Page

Producers and Brokers

1

Home Incoming Business Current Business Reports Commissions Sales & Training

and for Medicare and Medicare

gre - rather than going to Agent

Agent Connect

Last login: 08:36 PM 01/25/2015

For ACA-compliant plans just use the tabs above to access your Individual and Small Group business. For your other business - large group and non-ACA-compliant plans like grandfathered, as well as access
to all your Medicare products and tools, use the links further down the page to go to our legacy sites.

Contact Us

Small Group | Producers and Brokers

ﬁ# Incoming Busi Home Incoming Business  Current Business Reports Commissions Sales & Training  Agent Connect
* Creale W

Commissions Summary

View and download the previous 18 months commissions

3 Commissions
m Reports Downl|
Sre dovmiog

« Create Statement Date

= View r
123172014
L& Sales & Trainin|
* Order/d load s
- View product infol Ll
- F di
« Health Care Refol 12/312014

121312014

121312014

11302014

111302014

Total Commission Paid

PDF Statement

EHEAL THINSURANCE SERVICES INC  Manage Account | Administer | Logout

Excel Statement

$163,420.40

%2 pownloaded

$140,176.08

$23181671

$179,43363

$635,916.07

$240131

§14,817.89

$116.221.19

$51628.68

i

i

i

i

%2 pownloaded

%2 pownloaded

-
% pownloaded

%3 Downloaded

=

ownloaded

=
% Downloaded

ownloaded

18



Reports Download Center

Contact Us EHEALTHINSURANCE SERVICES INC  Manage Account | Administer | Logout
K1 {J) BlueGross Blueshield Producers and Brokers
1. CIICk the Reports Home  Incoming Business  Current Business Commissions  Sales & Training  Agent Connect
tab from the Main e

Menu

Reports Download Center

View all reports generated, or create 3 new report using the search criteria below.

2. Complete the
Report Information © Create aNew Report
fo r yo u r d esi re d Selectline of business, report type, and report criteria to create a new report.

FESU|tS Report Information
3 Line of Business: Medicare [=]
) =]

Click on Create

Report Type: Members
Report Report Title: Example
Description: Example

Report Criteria - Members

Enter Primary Applicant's Last Name, First Name:

* .
NOte' Reports are Stored Select a State: Agency TIN: Agent TIN: Select Effective Date Range: Select Member Status: Select Ordering Options:
on thl's page and can be All States E 03/01/2015 =] to 04/01/2015 = Al Status E Subscriber Name - Ato Z

downloaded in Excel I e |

format.

by 1
BlueCross BlueShield




If you have any questions, please contact

Agent Services at
medicareagentsupport@anthem.com

e nthem 21 )
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